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THE BEST PROPERTIES have always attracted attention of investors, occupiers, developers, banks as well as 

public opinion.  In fact, “fl ight to quality” has been the most important trend on the Polish real estate market. 

Such buildings create the city and the market, set the development trends, drive the growth of the blue-chips 

and the whole economy.

On a  very competitive labour market, it is crucial for occupiers to invest more in their offi  ce. The best 

buildings attract and motivate the best employees, therefore it is worth to spend more on headquarters that 

provide fl exibility, wellness and user friendly solutions that bring substantial advantages for all businesses. 

On the other hand, a good location is not enough to claim the building to be premier. Green solutions, 

technological advancement, friendly surrounding, positive user experience and human centric approach, 

along with great design and quality materials decide about long term success of a property. 

However, premier properties need a  special and constant care to keep and increase theirs value. 

Investors or owners need to constantly challenge the property and asset managers to look for the best 

solutions and build advantage.

JOANNA MROCZEK
HEAD OF RESEARCH & MARKETING, 

CBRE
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WARSAW is no longer listed among the developing markets and is reaching 

maturity in many aspects. Along with the maturing market, the need for quality is 

pushing the premier office market to develop and the demand for top class offices 

drives many current real estate decisions.  

PREMIER PROPERTIES:

Due to the fact that it is not easy to clearly distinguish premier office properties from the alternatives, CBRE has 

identified the crucial features that are required for a property to be classified as premier. 

All the above features have to be met for the building to be classified as a premier property. 

Following on from this classification, CBRE has noted 42 individual office buildings with a combined area of 

750,000 sq m. Their share in the total office market is 14.0%. 

Premier properties are also defined by the quality of property management, as this is a factor which  

co-creates the building. A good example is the Premier Properties Programme by CBRE, which creates 

an individual property vision, unique for each property depending on the tenant(s), building features and 

surroundings. 

“A” Class (as classified in Modern 
Office Standard Poland 2016 by 
CBRE & Rolfe Judd)  
www.mosp.pl

BREEAM or LEED Certification  
(Excellent or Very Good, Platinum 
or Gold, respectively)

“A” location – CBD and City Centre 
Fringe

Asking rent not lower than 15.0% 
of the premier achievable rent
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SOURCE: CBRE

Greater Region Total stock (sq m) Vacancy (%) Premier properties 
stock

Premier properties 
share in total stock

Premier 
vacancy

Premier properties 
share in total 

take-up

Greater 
Amsterdam 6,506,400 5.6% 816,200 12.5% 4.9% n/a

Warsaw 5,283,550 9.7% 750,000 14.0% 10.0% 17%

Prague 3,344,150 7.5% 100,320 3.0% 6.2% 5.2%

Dublin 4,044,150 15.0% 1,436,850 36.0% 20.3% 54%

WHERE IS WARSAW AMONG OTHER EUROPEAN CITES?

Due to the fact that modern office stock in Warsaw is relatively ‘young’ on the European horizon, different rules apply to the 

selection of premier stock. For the mature European markets, such as London, Frankfurt and Paris it is the age of the building that is 

a key determinant for its classification as premier (excluding refurbished buildings). For the purpose of analysis and due to the fact 

that there is no unified classification of premier office properties, it has been agreed that premier properties in mature European 

cities are the ones that are relatively new and of an “A” class standard. 

The reference points for Warsaw are Prague, Amsterdam and Dublin. Warsaw is closely following Dublin in terms of the importance 

of premier properties on the market, both having regard to their share in the total stock and leasing activity. 

EUROPEAN PERSPECTIVE

„Globalworth is the owner of various properties classifi ed 
as the best on the market. Such properties require 
an individualized, holistic approach. Management, 
leasing, technology, marketing and interference with the 
neighborhood depend upon a consistent approach towards 
each user of the property. Thanks to a complex strategy, 
the management of a property as an asset is more effi  cient 
and contributes to the success of both the tenants and the 
investor.”

KAROL KLIN  
COMMERCIAL DIRECTOR 
| HEAD OF LEASING 
GLOBALWORTH
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MARKET 
IN WARSAW

WARSAW is by far the largest Polish city with the biggest concentration of pre-

mier properties. The regional markets, such as Krakow, Wroclaw and Tri-City, 

but also Poznan and Lodz, have reached the level of market development 

where quality starts to matter more than quantity and budget. For the time be-

ing, there are several, single premier offi  ce buildings on the regional markets, 

which all perform well. 

Most of them are fully, or almost fully let and were, or currently are subject to investment transactions. 

However, the scale of the regional market does not allow a thorough analysis on a city level. Nonetheless, 

regional cities are closely following Warsaw and CBRE is constantly monitoring these markets and encour-

aging them to become as important as Warsaw in terms of the selection of premier properties. 

PREMIER 
PROPERTIES
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HOW FAST IS THE 
PREMIER OFFICE 
MARKET GROWING?

STOCK CHARACTERISTICS BY AGE

STOCK CHARACTERISTICS BY BUILDING SIZE

Stock: 750,000 sq m (37.0% of the stock in Central Warsaw, 14.0% of the total Warsaw supply)

Older buildings in the City Centre have a character that most of the newer ones will never achieve and one factor reserved 

only for them - genius loci. 70.0% of the older premier offices are located within the CBD, where they also have lower 

vacancy rates (8.0%) and can generate higher rents than more recent buildings. Interestingly, only 28.0% of new premier 

office buildings are located in the CBD, but still achieve high rental values. 

Completion date Vacancy
Average asking  

rent EUR/sqm/mth
CBD penetration  

(by number of buildings)

Before 2010 8.0% 21.5 70.0%

2010 - 2014 8.0% 20.6 54.0%

2015 - 2017 14.0% 21.5 28.0%

Size (sq m) Vacancy
Average asking  

rent EUR/sqm/mth
CBD penetration  

(by number of buildings)

Below 10,000 25.0% 21.7 44.0%

10,000 - 20,000 16.0% 21.0 55.0%

Over 20,000 6.0% 20.9 47.0%

SOURCE: CBRE

SOURCE: CBRE

PREMIER PROPERTIES MARKET IN WARSAW
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PREMIER PROPERTIES SUPPLY (’000 SQ M)

The numbers distinctively show that the smaller the building, the more difficult it is to lease it. Among the reasons for that are 

high rents, a limited number of parking spaces and no possibility of expansion space for larger tenants. Premier offices with 

more than 20,000 sq m of leasable space do not struggle with leasing and are, on average, 94.0% leased. 

The biggest surge of premier offices was visible in 2016. Within the next 3 years, the premier 

properties’ market in Warsaw will grow by 77.0%. Most of the upcoming projects are large 

scale, with the average GLA being 27,400 sq m. Only 38.0% of the newly constructed 

buildings will be located within the CBD district, as all the other premier offices are planned 

to be delivered in City Centre West zone. At the same time, one can definitely say that 

premier is the future for Warsaw – premier office projects constitute 66.0% of the 2018 

- 2020 pipeline in Warsaw. Not only are premier buildings the best product for fast-

developing and active tenants, but also for the investors. 

SOURCE: CBRE, F-FORECAST
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Premier properties are becoming increasingly more popular among tenants, a factor which is also aligned with the increase 

of their accessibility and availability. 2015 was a record year for the leasing activity in respect of premier properties – 

despite the fact that they only constitute 14.0% of the total stock, 25.0% of the leased space was signed in premier buildings. 

This is surely related to the surge of new premier developments coming to the market in 2015 and 2016. 

Premier properties have their own, unique leasing pattern when it comes to tenants choosing such space. Financial 

services constitute the largest share of the leased area, however not only in premier properties, but in Warsaw as a whole.  

Professional services are the second most prolific group of tenants choosing premier office space – their share in the premier 

properties’ market is 5.8% higher than in Warsaw as a whole (for the years 2013 - 2017). Another notable difference in favour 

of premier properties is in terms of the area leased by computer/ hi-tech companies whose share in premier leasing activity is at 

the level of 12.0%, whereas for Warsaw as a whole it amounts to 10.0%. 

PREMIER PROPERTIES LEASING ACTIVITY

SOURCE: CBRE
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WHO IS LEASING THE 
BEST SPACE?

PREMIER PROPERTIES MARKET IN WARSAW
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PREMIER PROPERTIES LEASING COMPOSITION (2013 - 2017)

SOURCE: CBRE
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Comparing to the total leasing activity, two sectors are distinctively more willing to choose premier buildings than 

other alternatives: professional services and computer/ Hi-tech companies. Conversely, premier properties are 

not the first choice for business services companies and public sector entities. 

Among the reasons for choosing an office within one of the premier properties are undoubtedly prestige and the 

central location, and this applies to almost all business sectors. Another important factor for investing in premier 

space is catering for the needs and requirements of younger working generations. Along with company perks, such 

as medical services, sports club memberships, company phone and other inducements, companies are increasingly 

more often regarding the central and premier location as one of the benefits – the cost of leasing an office in 

a premier building over a regular office is therefore financially accounted as one of the benefits. 

PREMIER PROPERTIES IN WARSAW 2018 | © CBRE, RESEARCH 

„Invesco, as the owner of two of the best 
offi  ce buildings in Warsaw, has a considerable 
responsibility to ensure that the properties and 
their surroundings are one of a kind. Buildings 
such as Plac Unii and Q22 shape the city’s 
urban fabric and have a signifi cant impact 
on the neighbourhood as they are capable of 
transforming the micro-location into a vibrant 
focal point of the area. Tenants want properties 
like this, and they are willing to pay for them, 
however, a tangible value is expected in return 
to leave them with a sense of money well spent.” 

ANNA   
DUCHNOWSKA
SENIOR DIRECTOR 
HEAD OF POLISH 
OPERATIONS

INVESCO REAL ESTATE
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Premier properties Central Warsaw Total Stock

The share of pre-let transactions within total stock in the leasing activity period 2013 - 2017 amounted 

to 16.5%, whereas in premier properties it represented 32.0%. 

The surge of pre-let transactions in premier properties can be correlated with the market development 

– 2014 and 2016 were the years with the largest amount of new premier offices coming to the market 

– this was directly preceded by pre-let transactions reaching 40.0% and 37.0% of the leasing volume 

in 2013 and 2016, respectively. As shown on the graph, the Warsaw market does not rely on pre-let 

deals. However, when it comes to premier properties, the importance of pre-lettings is high. We are 

expecting the pre-let deals’ share to increase in the years 2018 - 2020 due to the limited availability 

of existing premier office space and a wide choice of constructed schemes. 

PRE-LET TRANSACTIONS IN WARSAW (SHARE IN TOTAL LEASING ACTIVITY)

SOURCE: CBRE
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LEASING ACTIVITY COMPOSITION IN THE YEARS 2013 - 2017

The lesser share of renewals results from the relatively young age of premier buildings – along with time we can expect an 

increased share of this type of deal, with the predominant pressure on renewals with expansion. Almost a third of the leased 

area was let in constructed buildings – pre-let deals constituted 16.5% of the leasing activity in Warsaw, whereas in premier 

properties the comparable figure was 32.0%. 

SOURCE: CBRE
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One of the  most crucial questions for any developer  is ‘How quickly can my building be let?’. The leasing process, 

apart from the market conditions, is modified by the micro localization, leasing conditions, building parameters and 

many other factors differentiating buildings and tenants. 

The commercialization process in premier properties in on average completed within two years from the opening date. 

Apparently, it is a longer and more complex process to lease a small premier building (below 10,000 sq m) than 

a medium or large one. This results partially from the differences in the decision making processes in small and large 

companies, but also from the achievable rental conditions – the flexibility in negotiations increases proportionally to the 

building’s size. 

Commercialization time 
(from the opening date)

Premier properties 2.0 years

Small premier buildings (below 10,000 sq m) 2.9 years

Medium and large premier buildings 1.6 years

HOW QUICKLY ARE 
BEST BUILDINGS LET?

PREMIER PROPERTIES MARKET IN WARSAW

„It is not suffi  cient for a building to be a tower to 
become a premier property. It has to have its own 
unique character and be of a suitable standard of 
quality. It has to be managed effi  ciently and, most 
importantly from the point of view of staff  and 
clients, it has to be situated in a strategic location.”

KAREL ZEMAN
SENIOR PORTFOLIO MANAGER ESCF I & ESCF 
HEAD OF INVESTMENT OPERATIONS POLAND

CBRE GLOBAL INVESTORS POLAND
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Vacant space in premier properties is aligned with the market’s average and totals 10.0%. This ratio leaves a healthy reserve 

for the market. The disproportion in available space is not conditioned by the location, or the size of the building and the 

cause is usually highly individual. 

VACANCY IN PREMIER PROPERTIES

SOURCE: CBRE

Vacant spaceOccupied space

Premier 
Properties

10.0%

Central 
Warsaw

9.1%

Warsaw

11.7%
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Average asking rents in premier properties range from EUR 20.0 - 21.5 /sq m/month. The rent varies depending on the 

building and the floor, from EUR 17.5 /sq m/month in the City Centre, to EUR 26.0 /sq m/month for the top floors of offices 

in the Central Business District. 

Premier properties are the ones that reach highest rents. In the case of premier properties, the rent constitutes:

• The quality of the building and the office area, 
• Location, 
• Quality of the property management

• The services available in the building,
• Prestige, 
• Proximity to the city centre and other businesses.

17

RENTS CAN REACH EUR 26/
SQ M/ MONTH FOR TOP 
FLOORS IN CBD TOWERS

On average service charges are at the level of PLN 21.0 /sq m/month and range from 

PLN 16.0 to 26.0 /sq m/month. The service charge fee is not dependent on the 

building’s size, age or location and is strictly individual.  

WHAT IS THE COST 
OF LEASING THE BEST 
SPACE?

PREMIER PROPERTIES MARKET IN WARSAW
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ARE PREMIER PROPERTIES 
ATTRACTIVE INVESTMENT 
PRODUCTS?

PREMIER PROPERTIES MARKET IN WARSAW

In the years 2014 - 2017 over EUR 1.56 M was invested in premier offices in Warsaw. This constitutes around 45.0% of the total 

office investment volume during this time frame. We can expect another notable transaction figure this year and, due to the supply 

increase, in the next 2 - 3 years also.

CBRE’s ‘EMEA Investors Intentions Survey 2018’ points out that

78.0% of respondents expect to spend 
more on real estate in 2018 compared to 
2017

Investors express a larger appetite for 
risk, although they remain largely focused 
on core and core-plus strategies

The second largest obstacle to investing in real estate is seen in the availability of assets. 
Although this is a global concern, it was expressed by investors towards EMEA much more 
distinctively than for APAC and the Americas (34.0% vs. 18.0% and 20.0%). 

We have reasons to believe that investment volume in 2018 will surpass the record value 
reached in 2017
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TYPES OF ASSETS MOST ATTRACTIVE TO PURCHASE IN 2018

SOURCE: EMEA INVESTORS INTENTIONS SURVEY 2018

Premier properties remain the most attractive asset type for investors across EMEA, with the emphasis on office 

and industrial properties. The lack of availability of assets may decrease the percentage of this type of deal 

in the total investment volume, when the bigger picture is considered. However, in Poland, the proportion of 

premier office properties may rise considerably in the coming year or two. 

As  reflected within the 2018 EMEA Investors Intentions Survey, a new type of hybrid asset is gaining interest 

among investors. These assets offer different combinations of space types and, critically, the ability to alter 

the mix and functions of space within the same building. The design, building management and technology 

demands associated with this shift are immense and need to focus on:
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• PERSONALIZED WORKPLACE OFFER,
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• TAILORED TO USER PREFERENCES.
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WHAT IS CRUCIAL 
FOR PROPERTY 
MANAGEMENT?

PREMIER 
PROPERTIES

PROPERTY MANAGEMENT  is no longer limited to excel fi les, phone calls and 
maintenance. Property management of the future is focused on identifying the 
needs of a particular building through getting to know its current and planned 
tenants. The Premier Properties Programme philosophy places importance on 
applying the style and way of managing the property to its tenants and clients.

A proper diagnosis of the needs and requirements defines the direction of works – managing a boutique 

property with monumental interiors, let by law firms and trust funds will require intimacy, calm and a more 

formal attitude. Whereas a larger property occupied by service sector or IT companies will require an 

utterly different approach – the client within this property will need an additional retail and service offer in 

the building and its surroundings, preferably with entertainment elements and facilities such as food trucks.
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Office buildings in excellent locations, with an outstanding architecture attract tenants who expect high quality services.

It is crucial to offer a five-star service to the tenants, the staff and visitors alike.

The amenities should be tailored to the tenants’ needs and respond to their growing requirements.

UNIQUE BUILDINGS, UNIQUE TENANTS, UNIQUE SERVICE

MANAGEMENT OF A PREMIER PROPERTY IN TERMS OF HUMAN-CENTERED 
ASPECTS SHOULD FOCUS ON: 

Providing high quality 
in the reception 
area, hence the fi rst 
impression is crucial

Specialized training 
for staff  working in 
the building

Creating experience 
for the building’s 
visitor by enhancing 
a feeling of staying 
in a 5-star hotel

TOP-NOTCH HOSPITALITY

HIGH SATISFACTION OF THE TENANTS

The CBRE Premier Properties Programme aims to distinguish a particular building from others and is the owner’s initiative. 

All amenities, such as additional service equipment leasing, raising the service standard through staff training, but also other 

qualification requirements are included in the service charge. Other matters, mainly related to further development of amenities 

or marketing and event initiatives are part of the landlord’s contribution which will aim to pay off in terms of the future rental 

income. 
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WELLNESS

TECHNOLOGY

FLEXIBILITY

As long as the office building is relatively new, wellness can be easily applied both on the leased space and in 

common areas. Tenants in existing buildings may have problems implementing wellness, therefore it should be for 

the landlord to take the initiative – for instance wellness suites organized on vacant floors could be beneficial 

for both sides. No matter the building and the tenants, the opportunity to seek enhanced wellness facilities at initial 

letting or throughout the renewal process should be explored.

No one argues that the property of the future should be technologically capable of everything, from automated 

cleaning service notifications, to tenants’ services. The key to success however, relies on the user-friendliness of 
the tech world. There is a necessity for a bridge between people and technology in order to use it wisely, fully and 

to see a purpose for it. 

It is not only in the tenant’s interest to ensure flexibility within the office building. The landlord should pay attention to 

flexible solutions in the common areas – once tenants are used to the possibilities offered within the space they 

occupy, they expect the same from the landlord with regards to the common space.

Among the aspects of property management, one in particular requires additional attention and soft skills, namely the standard of 

client service. The aim is for the client and the tenant to feel well in the workplace and the human factor appears to be the most 

crucial in creating an atmosphere. Therefore, an approach practiced in hotel lobbies is far more suitable for premier properties 

than for instance at the airport - less inquisitive, more client-care oriented. Even before entering the building, the client should have 

the feeling that they are welcome. 

One of the recommended solutions could be a building mobile application. This not only minimizes the time needed to enter 

the building, but also gives access to additional services, such as ordering lunch from the canteen.  The popularity of concierge 

services is also increasing, as many everyday issues of tenants can be addressed and resolved quickly. 

ON THE OFFICE MARKET SPACE IS A SERVICE. IT SHOULD THEREFORE ENHANCE THE USER EXPERIENCE, WELLBEING 

AND PRODUCTIVITY, WHICH BRINGS THE ATTENTION TO THREE AREAS OF INTEREST WHEN PROPERTY MANAGEMENT, 

BUT ALSO OTHER PROPERTY SERVICES ARE CONCERNED:
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Awareness

Involvement 

Understanding 

Action

The key to ensure the best class service to the building’s users is to focus on a customer journey, understood 
as the customer’s path and perception. This includes many contact points at which the client moves, from 
awareness to involvement and action. It is also crucial to keep the client involved throughout the whole 
journey.

The closer the client is, the more stimuli he receives, involving all senses. 
The fi rst feelings and impressions are created during the fi rst contact with the building, which can also be 
a remote one – the client does not need to be inside the building to build his fi rst opinion about it. 

CUSTOMER JOURNEY



PREMIER 
PROPERTIES

HOW IS 
TECHNOLOGY 
CHANGING THE 
BUILDING’S 
PERCEPTION?
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REAL ESTATE and technology are inevitably more and more connected – nowadays buildings rely on 
hi-tech solutions in various aspects and as time passes, they will become fully dependent on 
technology. 

The key to understanding the endless possibilities behind the technology in real estate is to 
make a shift from building-oriented thinking to the user-centered approach. 

According to CBRE’s 2018 EMEA Occupier 

Survey, 69.0% of the companies polled expect 

technological innovation to have a high or very 

high impact on them over the next three years. 

A  further 25% indicate that the impact will be 

moderate. 

62.0% companies plan to increase their 

investment in real estate technology over the next 

three years, 40.0% of them in the next year, and 

a  further 8.0% anticipate doing so in the period 

from 2020 onwards. 

SOURCE: 2018 EMEA OCCUPIER SURVEY
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AMONG THE POSSIBLE TECHNOLOGICAL SOLUTIONS FOR TENANTS AND OTHER BUILDING USERS ARE:

SCREENS WITH PUBLIC 
TRANSPORTATION TIME 
SCHEDULE

SLEEPING PODS

ELECTRONIC GUEST 
ENTRY BOOK

BIOMETRICS

PARENT ROOMS
SCREENS DEDICATED TO 
ELECTRIC CAR RENTAL

DEDICATED MOBILE 
ACCESS, PERSONALISED 
SERVICES & 
COMMUNICATION 
APPLICATION

TECHNOLOGY-FREE 
REFLECTION SPACES

REAL TIME TRACKING 
BUILDING SERVICES

TAAS 
(TOTALLY ADAPTIVE AIR-
CONDITIONING SYSTEM)

BEACONS

CLOUD-BASED 
PROPERTY 
MANAGEMENT
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Technology should aim to increase the communication flow between the building service lines and a tenant or a client. The wide 

amenity range leads to the achievement of the main property management goal, which is to increase the client’s engagement in 

the life of the buildings and to enhance the client’s satisfaction as a user. 

As long as client’s satisfaction is concerned, a crucial part of property management is to manage cyber security. Along with the 

prop-tech revolution, managing security issues have evolved simultaneously. On one hand it is undoubtedly advantageous for the 

building system operators and managers to access real-time data and influence their performance. On the other hand however, 

threats such as using the internet of things to gain access to sensitive information on the tele-com network or to take control over 

the building systems and devices are now more real than ever. 

„Achieving business success in the commercial property sector, irrespective of the 

property type, is fi rst and foremost contingent on a highly specialized and, what is 

equally important, committed team. It is only thanks to the team’s everyday work 

that we are able to provide property management services of top quality. Indeed, the 

Premiere Properties Programme is founded on the belief that it is those responsible 

for a given offi  ce property create the space and ambience around it, fully utilizing 

the concept, while at the same time taking into consideration the expectations of 

the property’s occupiers. In addition to the team responsible for managing a given 

scheme, there is also a number of technical teams, the cleaning crew, as well the 

building’s reception and security staff ; in other words all those working in the building 

that may come into contact with the tenants’ employees on any given day. Each 

of those individuals, when suitably motivated, trained and rewarded, ensures that 

occupiers feel that their needs are taken care of in a unique manner and that there 

is a certain feeling of hospitality that brings to mind hotel services in the world’s best 

hotel chains. This is how we are able to build a distinctive and unmatched image for 

the buildings managed by us, while simultaneously demonstrating a very personalized 

attitude towards our clients.”

SEBASTIAN  
BIEDRZYCKI
HEAD OF OFFICE AND 
INDUSTRIAL, 
ASSET SERVICES, CBRE

EXPERT’S VIEW



PREMIER PROPERTIES IN WARSAW | JULY 2018 | © CBRE, RESEARCH 28 PREMIER PROPERTIES IN WARSAW | JULY 2018 | © CBRE, RESEARCH 28

WHAT IS 
THE FUTURE OF 
PREMIER 
PROPERTIES?

PREMIER 
PROPERTIES

PROPERTY MANAGEMENT  of the future is within reach and is in fact happening right now. 

PROPERTY MANAGEMENT OF THE FUTURE EXAMPLES ARE BEGINNING TO BE MENTIONED 
NOW, AND INCLUDE:

Industry 4.0 
(connected digital devices, process automation and robotics – all linked through cloud computing),

Augmented reality

Wearables

Way-fi nding apps

Personal environment control systems

Connected sensors
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The need for such services is growing rapidly – more and more users of office buildings are young people, X and Y 

generations, for whom technology is an inevitable part of life. Generation Z, born after 2000, is soon to enter the 

labour market – for these people knowing a world without technology  only from stories, the real estate sector needs 

to move fast enough, in order to be attractive. Additionally, the rise of employer’s costs and the minimum wage will 

increase the use of technology in those areas where until now people were necessary. 

EXPERT’S VIEW

„In order to meet the needs of their occupiers, offi  ce properties are now becoming 

increasingly “human” and “natural”. How exactly do you defi ne that? Along with the 

introduction of more and more innovative technological solutions for buildings, it is 

necessary to remember about the space users who often expect simple and quick 

access to it. Occupiers’ staff  and visitors and those living in the neighbourhoods 

and districts in which the properties are located are seeking comfort and mutualistic 

symbiosis and interaction. Therefore, when off ering our services under the Premiere 

Properties Programme we fi rst put forward the question as to what it is that the 

given group needs and expects. Furthermore, this is not a question we only ask 

ourselves. To the contrary, it’s the staff  that we address the question at, those that 

use the space. And we include everyone when asking it, which is why at Plac Unii, 

for instance, we received feedback from nearly 20% of those working at the offi  ce 

building on an everyday basis. This knowledge is of the highest importance to us, 

it is a tool and a starting point, and it makes our service unique as it focuses on the 

actual needs and desires of those that use the property every day.

Basing the strategy on our market knowledge and skills backed by the teams’ 

experience is how we maximize the contentment of those that interact with the 

property on an everyday basis. The unique strategy enables us to create a suitable 

microclimate around the property, customize the services to fi t specifi c needs and 

optimize costs through their careful allocation. This approach makes it possible for 

us as the property manager to off er a service of top quality and tailored to meet our 

clients’ expectations.”

PAWEŁ 
KOTLARSKI
ASSOCIATE DIRECTOR, 
ASSET SERVICES, CBRE
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CONTACTS
PREMIER  
PROPERTIES
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SEBASTIAN BIEDRZYCKI
ASSET SERVICES

M +48 608 662 515 

sebastian.biedrzycki@cbre.com

PIOTR KARPIŃSKI
ASSET SERVICES

M +48 608 658 474

piotr.karpinski@cbre.com

SEAN DOYLE
INVESTMENT PROPERTIES

M +48 500 070 744

sean.doyle@cbre.com

JOANNA MROCZEK
RESEARCH & MARKETING

M +48 500 000 583

joanna.mroczek@cbre.com

JONATHAN STEER
BUILDING CONSULTANCY

M +48 608 652 173

jonathan.steer@cbre.com

ŁUKASZ KAŁĘDKIEWICZ
ADVISORY AND TRANSACTIONS

M +48 501 501 586

lukasz.kaledkiewicz@cbre.com

MACIEJ WÓJCIKIEWICZ
VALUATION ADVISORY

M +48 501 746 503

maciej.wojcikiewicz@cbre.com

ASSET SERVICES ASSET SERVICES

INVESTMENT PROPERTIES

RESEARCH & MARKETING

VALUATION ADVISORY

BUILDING CONSULTANCY

CBRE OFFICE SECTOR SERVICES

FOLLOW CBRE

| www.cbre.com | www.cbre.pl 

About CBRE Group, Inc.

CBRE Group, Inc. (NYSE:CBG), a Fortune 500 and S&P 500 company headquartered in Los Angeles, is the world’s largest commercial real estate services and investment firm (based on 2017 revenue). The company has 
more than 80,000 employees (excluding affiliates), and serves real estate investors and occupiers through approximately 450 offices (excluding affiliates) worldwide. CBRE offers a broad range of integrated services, including 
facilities, transaction and project management; property management; investment management; appraisal and valuation; property leasing; strategic consulting; property sales; mortgage services and development services. 
Please visit our website at www.cbre.com.
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